
System Report.txt
System Information report written at: 07/05/09 17:13:55
System Name: GRAPHICS-2
[System Summary]

Item Value
OS Name Microsoft Windows XP Professional
Version 5.1.2600 Service Pack 2 Build 2600
OS Manufacturer Microsoft Corporation
System Name GRAPHICS-2
System Manufacturer Dell Inc.
System Model OptiPlex GX620
System Type X86-based PC
Processor x86 Family 15 Model 4 Stepping 3 GenuineIntel ~3391 
Mhz
Processor x86 Family 15 Model 4 Stepping 3 GenuineIntel ~3391 
Mhz
BIOS Version/Date Dell Inc. A01, 5/24/2005
SMBIOS Version 2.3
Windows Directory C:\WINDOWS
System Directory C:\WINDOWS\system32
Boot Device \Device\HarddiskVolume2
Locale United States
Hardware Abstraction Layer Version = "5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158)"
User Name
Time Zone Eastern Daylight Time
Total Physical Memory 1,024.00 MB
Available Physical Memory 179.62 MB
Total Virtual Memory 2.00 GB
Available Virtual Memory 1.96 GB
Page File Space 3.34 GB
Page File C:\pagefile.sys

[Hardware Resources]

[I/O]

Resource Device Status
0x00000000-0x00000CF7 PCI bus OK
0x00000000-0x00000CF7 Direct memory access controller OK
0x00000D00-0x0000FFFF PCI bus OK
0x00000D00-0x0000FFFF Motherboard resources OK
0x0000D000-0x0000DFFF PCI standard PCI-to-PCI bridge OK
0x000003B0-0x000003BB PCI standard PCI-to-PCI bridge OK
0x000003B0-0x000003BB 128MB ATI RADEON X600 SE OK
0x000003C0-0x000003DF PCI standard PCI-to-PCI bridge OK
0x000003C0-0x000003DF 128MB ATI RADEON X600 SE OK
0x000003C0-0x000003DF Motherboard resources OK
0x0000DC00-0x0000DCFF 128MB ATI RADEON X600 SE OK
0x0000FF80-0x0000FF9F Standard Universal PCI to USB Host Controller
OK
0x0000FF60-0x0000FF7F Standard Universal PCI to USB Host Controller
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OK
0x0000FF40-0x0000FF5F Standard Universal PCI to USB Host Controller
OK
0x0000FF20-0x0000FF3F Standard Universal PCI to USB Host Controller
OK
0x0000EC00-0x0000ECFF SoundMAX Integrated Digital Audio OK

0x0000E8C0-0x0000E8FF SoundMAX Integrated Digital Audio OK

0x00000A79-0x00000A79 ISAPNP Read Data Port OK
0x00000279-0x00000279 ISAPNP Read Data Port OK
0x00000274-0x00000277 ISAPNP Read Data Port OK
0x00000060-0x00000060 System board OK
0x00000064-0x00000064 System board OK
0x00000062-0x00000063 System board OK
0x00000065-0x0000006F System board OK
0x000000E0-0x000000EF System board OK
0x00000800-0x0000085F System board OK
0x00000C00-0x00000C7F System board OK
0x00000860-0x000008FF System board OK
0x00000080-0x0000009F Direct memory access controller OK
0x000000C0-0x000000DF Direct memory access controller OK
0x000000F0-0x000000FF Numeric data processor OK
0x00000020-0x0000003F Programmable interrupt controller OK

0x000000A0-0x000000BF Programmable interrupt controller OK

0x000004D0-0x000004D1 Programmable interrupt controller OK

0x00000061-0x00000061 System speaker OK
0x00000070-0x0000007F System CMOS/real time clock OK
0x00000040-0x0000005F System timer OK
0x000003F0-0x000003F5 Standard floppy disk controller OK
0x000003F7-0x000003F7 Standard floppy disk controller OK
0x00000378-0x0000037F ECP Printer Port (LPT1) OK
0x00000778-0x0000077F ECP Printer Port (LPT1) OK
0x000003F8-0x000003FF Communications Port (COM1) OK
0x0000FFA0-0x0000FFAF Standard Dual Channel PCI IDE Controller
OK
0x000001F0-0x000001F7 Primary IDE Channel OK
0x000003F6-0x000003F6 Primary IDE Channel OK
0x000003F6-0x000003F6 Motherboard resources OK
0x00000170-0x00000177 Secondary IDE Channel OK
0x00000376-0x00000376 Secondary IDE Channel OK
0x0000FE00-0x0000FE07 Standard Dual Channel PCI IDE Controller
OK
0x0000FE10-0x0000FE13 Standard Dual Channel PCI IDE Controller
OK
0x0000FE20-0x0000FE27 Standard Dual Channel PCI IDE Controller
OK
0x0000FE30-0x0000FE33 Standard Dual Channel PCI IDE Controller
OK
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0x0000FEA0-0x0000FEAF Standard Dual Channel PCI IDE Controller
OK
0x0000E8A0-0x0000E8BF SM Bus Controller OK

[IRQs]

Resource Device Status
IRQ 9 Microsoft ACPI-Compliant System OK
IRQ 16 PCI standard PCI-to-PCI bridge OK
IRQ 16 128MB ATI RADEON X600 SE OK
IRQ 16 PCI standard PCI-to-PCI bridge OK
IRQ 16 Broadcom NetXtreme 57xx Gigabit Controller OK
IRQ 17 PCI standard PCI-to-PCI bridge OK
IRQ 21 Standard Universal PCI to USB Host Controller OK
IRQ 21 Standard Enhanced PCI to USB Host Controller OK
IRQ 22 Standard Universal PCI to USB Host Controller OK
IRQ 18 Standard Universal PCI to USB Host Controller OK
IRQ 23 Standard Universal PCI to USB Host Controller OK
IRQ 23 SoundMAX Integrated Digital Audio OK
IRQ 13 Numeric data processor OK
IRQ 8 System CMOS/real time clock OK
IRQ 0 System timer OK
IRQ 6 Standard floppy disk controller OK
IRQ 4 Communications Port (COM1) OK
IRQ 14 Primary IDE Channel OK
IRQ 20 Standard Dual Channel PCI IDE Controller OK
IRQ 10 SM Bus Controller OK

[Multimedia]

[CD-ROM]

Item Value
Drive D:
Description CD-ROM Drive
Media Loaded Yes
Media Type CD-ROM
Name TSSTcorp CDRW/DVD TSH492B
Manufacturer (Standard CD-ROM drives)
Status OK
Transfer Rate Not Available
SCSI Target ID 0
PNP Device ID
IDE\CDROMTSSTCORP_CDRW/DVD_TSH492B_______________TB06____\5&E0C0079&0
&0.0.0
Driver c:\windows\system32\drivers\cdrom.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 48.38 KB (49,536 bytes), 8/4/2004 8:00 
AM)

[Sound Device]
Page 3



System Report.txt

Item Value
Name SoundMAX Integrated Digital Audio
Manufacturer Analog Devices, Inc.
Status OK
PNP Device ID
PCI\VEN_8086&DEV_27DE&SUBSYS_01AD1028&REV_01\3&172E68DD&0&F2
I/O Port 0x0000EC00-0x0000ECFF
I/O Port 0x0000E8C0-0x0000E8FF
Memory Address 0xEFFFFA00-0xEFFFFBFF
Memory Address 0xEFFFF900-0xEFFFF9FF
IRQ Channel IRQ 23
Driver c:\windows\system32\drivers\smwdm.sys (5.12.01.5246, 254.25 
KB (260,352 bytes), 3/4/2009 11:57 AM)

[Display]

Item Value
Name 128MB ATI RADEON X600 SE
PNP Device ID
PCI\VEN_1002&DEV_5B62&SUBSYS_0F021002&REV_00\4&1603E009&0&0008
Adapter Type RADEON X600 SE (0x5B62), ATI Technologies Inc. 
compatible
Adapter Description 128MB ATI RADEON X600 SE
Adapter RAM 128.00 MB (134,217,728 bytes)
Installed Drivers ati2dvag.dll
Driver Version 6.14.10.6525
INF File oem2.inf (ati2mtag_RV380x section)
Color Planes 1
Color Table Entries 4294967296
Resolution 1680 x 1050 x 60 hertz
Bits/Pixel 32
Memory Address 0xE0000000-0xE7FFFFFF
Memory Address 0xEFDE0000-0xEFDEFFFF
I/O Port 0x0000DC00-0x0000DCFF
IRQ Channel IRQ 16
I/O Port 0x000003B0-0x000003BB
I/O Port 0x000003C0-0x000003DF
Memory Address 0xA0000-0xBFFFF
Driver c:\windows\system32\drivers\ati2mtag.sys (6.14.10.6525, 
1,011.00 KB (1,035,264 bytes), 3/4/2009 11:58 AM)

Name 128MB ATI RADEON X600 SE Secondary
PNP Device ID
PCI\VEN_1002&DEV_5B72&SUBSYS_0F031002&REV_00\4&1603E009&0&0108
Adapter Type RADEON X600 SE (0x5B62), ATI Technologies Inc. 
compatible
Adapter Description 128MB ATI RADEON X600 SE Secondary
Adapter RAM 128.00 MB (134,217,728 bytes)
Installed Drivers ati2dvag.dll
Driver Version 6.14.10.6525
INF File oem2.inf (ati2mtag_RV380x section)
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Color Planes Not Available
Color Table Entries Not Available
Resolution Not Available
Bits/Pixel Not Available
Memory Address 0xEFDF0000-0xEFDFFFFF
Driver c:\windows\system32\drivers\ati2mtag.sys (6.14.10.6525, 
1,011.00 KB (1,035,264 bytes), 3/4/2009 11:58 AM)

[Infrared]

Item Value

[Input]

[Keyboard]

Item Value
Description USB Human Interface Device
Name Enhanced (101- or 102-key)
Layout 00000409
PNP Device ID USB\VID_413C&PID_2105\5&2D0620DE&0&1
Number of Function Keys 12
Driver c:\windows\system32\drivers\hidusb.sys (5.1.2600.0 
(XPClient.010817-1148), 9.38 KB (9,600 bytes), 8/4/2004 8:00 AM)

[Pointing Device]

Item Value
Hardware Type Microsoft USB IntelliMouse Optical
Number of Buttons 5
Status OK
PNP Device ID USB\VID_045E&PID_0039\5&345F6DD7&0&2
Power Management Supported No
Double Click Threshold 6
Handedness Right Handed Operation
Driver c:\windows\system32\drivers\hidusb.sys (5.1.2600.0 
(XPClient.010817-1148), 9.38 KB (9,600 bytes), 8/4/2004 8:00 AM)

[Modem]

Item Value

[Network]

[Adapter]

Item Value
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Name [00000001] RAS Async Adapter
Adapter Type Not Available
Product Type RAS Async Adapter
Installed Yes
PNP Device ID Not Available
Last Reset 7/4/2009 11:17 AM
Index 1
Service Name AsyncMac
IP Address Not Available
IP Subnet Not Available
Default IP Gateway Not Available
DHCP Enabled No
DHCP Server Not Available
DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
MAC Address Not Available

Name [00000002] WAN Miniport (L2TP)
Adapter Type Not Available
Product Type WAN Miniport (L2TP)
Installed Yes
PNP Device ID ROOT\MS_L2TPMINIPORT\0000
Last Reset 7/4/2009 11:17 AM
Index 2
Service Name Rasl2tp
IP Address Not Available
IP Subnet Not Available
Default IP Gateway Not Available
DHCP Enabled No
DHCP Server Not Available
DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
MAC Address Not Available
Driver c:\windows\system32\drivers\rasl2tp.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 50.13 KB (51,328 bytes), 8/4/2004 8:00 
AM)

Name [00000003] WAN Miniport (PPTP)
Adapter Type Wide Area Network (WAN)
Product Type WAN Miniport (PPTP)
Installed Yes
PNP Device ID ROOT\MS_PPTPMINIPORT\0000
Last Reset 7/4/2009 11:17 AM
Index 3
Service Name PptpMiniport
IP Address Not Available
IP Subnet Not Available
Default IP Gateway Not Available
DHCP Enabled No
DHCP Server Not Available
DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
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MAC Address 50:50:54:50:30:30
Driver c:\windows\system32\drivers\raspptp.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 47.25 KB (48,384 bytes), 8/4/2004 8:00 
AM)

Name [00000004] WAN Miniport (PPPOE)
Adapter Type Wide Area Network (WAN)
Product Type WAN Miniport (PPPOE)
Installed Yes
PNP Device ID ROOT\MS_PPPOEMINIPORT\0000
Last Reset 7/4/2009 11:17 AM
Index 4
Service Name RasPppoe
IP Address Not Available
IP Subnet Not Available
Default IP Gateway Not Available
DHCP Enabled No
DHCP Server Not Available
DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
MAC Address 33:50:6F:45:30:30
Driver c:\windows\system32\drivers\raspppoe.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 40.50 KB (41,472 bytes), 8/4/2004 8:00 
AM)

Name [00000005] Direct Parallel
Adapter Type Not Available
Product Type Direct Parallel
Installed Yes
PNP Device ID ROOT\MS_PTIMINIPORT\0000
Last Reset 7/4/2009 11:17 AM
Index 5
Service Name Raspti
IP Address Not Available
IP Subnet Not Available
Default IP Gateway Not Available
DHCP Enabled No
DHCP Server Not Available
DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
MAC Address Not Available
Driver c:\windows\system32\drivers\raspti.sys (5.1.2600.0 
(xpclient.010817-1148), 16.13 KB (16,512 bytes), 8/4/2004 8:00 AM)

Name [00000006] WAN Miniport (IP)
Adapter Type Not Available
Product Type WAN Miniport (IP)
Installed Yes
PNP Device ID ROOT\MS_NDISWANIP\0000
Last Reset 7/4/2009 11:17 AM
Index 6
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Service Name NdisWan
IP Address Not Available
IP Subnet Not Available
Default IP Gateway Not Available
DHCP Enabled No
DHCP Server Not Available
DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
MAC Address Not Available
Driver c:\windows\system32\drivers\ndiswan.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 89.63 KB (91,776 bytes), 8/4/2004 8:00 
AM)

Name [00000007] Packet Scheduler Miniport
Adapter Type Ethernet 802.3
Product Type Packet Scheduler Miniport
Installed Yes
PNP Device ID ROOT\MS_PSCHEDMP\0000
Last Reset 7/4/2009 11:17 AM
Index 7
Service Name
IP Address Not Available
IP Subnet Not Available
Default IP Gateway Not Available
DHCP Enabled No
DHCP Server Not Available
DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
MAC Address E6:43:20:52:41:53
Driver c:\windows\system32\drivers\psched.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 67.50 KB (69,120 bytes), 8/4/2004 8:00 
AM)

Name [00000008] Broadcom NetXtreme 57xx Gigabit Controller
Adapter Type Ethernet 802.3
Product Type Broadcom NetXtreme 57xx Gigabit Controller
Installed Yes
PNP Device ID
PCI\VEN_14E4&DEV_1677&SUBSYS_01AD1028&REV_01\4&117729E2&0&00E0
Last Reset 7/4/2009 11:17 AM
Index 8
Service Name b57w2k
IP Address
IP Subnet
Default IP Gateway
DHCP Enabled Yes
DHCP Server
DHCP Lease Expires 7/6/2009 11:18 AM
DHCP Lease Obtained 7/5/2009 11:18 AM
MAC Address 00:12:3F:48:42:52
Memory Address 0xEFCF0000-0xEFCFFFFF
IRQ Channel IRQ 16
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Driver c:\windows\system32\drivers\b57xp32.sys (8.22.1.0 built by: 
WinDDK, 129.50 KB (132,608 bytes), 3/4/2009 11:59 AM)

Name [00000009] Packet Scheduler Miniport
Adapter Type Ethernet 802.3
Product Type Packet Scheduler Miniport
Installed Yes
PNP Device ID ROOT\MS_PSCHEDMP\0001
Last Reset 7/4/2009 11:17 AM
Index 9
Service Name
IP Address Not Available
IP Subnet Not Available
Default IP Gateway Not Available
DHCP Enabled No
DHCP Server Not Available
DHCP Lease Expires Not Available
DHCP Lease Obtained Not Available
MAC Address 00:12:3F:48:42:52
Driver c:\windows\system32\drivers\psched.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 67.50 KB (69,120 bytes), 8/4/2004 8:00 
AM)

[Protocol]

Item Value
Name MSAFD Tcpip [TCP/IP]
Connectionless Service No
Guarantees Delivery Yes
Guarantees Sequencing Yes
Maximum Address Size 16 bytes
Maximum Message Size 0 bytes
Message Oriented No
Minimum Address Size 16 bytes
Pseudo Stream Oriented No
Supports Broadcasting No
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data Yes
Supports Graceful Closing Yes
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD Tcpip [UDP/IP]
Connectionless Service Yes
Guarantees Delivery No
Guarantees Sequencing No
Maximum Address Size 16 bytes
Maximum Message Size 63.93 KB (65,467 bytes)
Message Oriented Yes
Minimum Address Size 16 bytes
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Pseudo Stream Oriented No
Supports Broadcasting Yes
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting Yes

Name RSVP UDP Service Provider
Connectionless Service Yes
Guarantees Delivery No
Guarantees Sequencing No
Maximum Address Size 16 bytes
Maximum Message Size 63.93 KB (65,467 bytes)
Message Oriented Yes
Minimum Address Size 16 bytes
Pseudo Stream Oriented No
Supports Broadcasting Yes
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption Yes
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting Yes

Name RSVP TCP Service Provider
Connectionless Service No
Guarantees Delivery Yes
Guarantees Sequencing Yes
Maximum Address Size 16 bytes
Maximum Message Size 0 bytes
Message Oriented No
Minimum Address Size 16 bytes
Pseudo Stream Oriented No
Supports Broadcasting No
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption Yes
Supports Expedited Data Yes
Supports Graceful Closing Yes
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{CC9E9F03-B1A3-4869-AB76-F32D0E697BF8}] 
SEQPACKET 0
Connectionless Service No
Guarantees Delivery Yes
Guarantees Sequencing Yes
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Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting No
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{CC9E9F03-B1A3-4869-AB76-F32D0E697BF8}] DATAGRAM
0
Connectionless Service Yes
Guarantees Delivery No
Guarantees Sequencing No
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting Yes
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{64337A37-7849-42EB-9A54-91F497E8B769}] 
SEQPACKET 1
Connectionless Service No
Guarantees Delivery Yes
Guarantees Sequencing Yes
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting No
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes

Page 11



System Report.txt
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{64337A37-7849-42EB-9A54-91F497E8B769}] DATAGRAM
1
Connectionless Service Yes
Guarantees Delivery No
Guarantees Sequencing No
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting Yes
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{08C8DE1D-45A9-402A-AFA3-580795B8ED4A}] 
SEQPACKET 2
Connectionless Service No
Guarantees Delivery Yes
Guarantees Sequencing Yes
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting No
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{08C8DE1D-45A9-402A-AFA3-580795B8ED4A}] DATAGRAM
2
Connectionless Service Yes
Guarantees Delivery No
Guarantees Sequencing No
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
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Pseudo Stream Oriented No
Supports Broadcasting Yes
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{E4292090-2AC0-45EE-B12E-8EBAE6FBDB18}] 
SEQPACKET 3
Connectionless Service No
Guarantees Delivery Yes
Guarantees Sequencing Yes
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting No
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{E4292090-2AC0-45EE-B12E-8EBAE6FBDB18}] DATAGRAM
3
Connectionless Service Yes
Guarantees Delivery No
Guarantees Sequencing No
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting Yes
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{F16A8289-D675-419E-A5C9-54E8476D4C92}] 
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SEQPACKET 4
Connectionless Service No
Guarantees Delivery Yes
Guarantees Sequencing Yes
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting No
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

Name MSAFD NetBIOS 
[\Device\NetBT_Tcpip_{F16A8289-D675-419E-A5C9-54E8476D4C92}] DATAGRAM
4
Connectionless Service Yes
Guarantees Delivery No
Guarantees Sequencing No
Maximum Address Size 20 bytes
Maximum Message Size 62.50 KB (64,000 bytes)
Message Oriented Yes
Minimum Address Size 20 bytes
Pseudo Stream Oriented No
Supports Broadcasting Yes
Supports Connect Data No
Supports Disconnect Data No
Supports Encryption No
Supports Expedited Data No
Supports Graceful Closing No
Supports Guaranteed Bandwidth Yes
Supports Multicasting No

[WinSock]

Item Value
File c:\windows\system32\winsock.dll
Size 2.80 KB (2,864 bytes)
Version 3.10

File c:\windows\system32\wsock32.dll
Size 22.00 KB (22,528 bytes)
Version 5.1.2600.2180 (xpsp_sp2_rtm.040803-2158)

[Ports]
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[Serial]

Item Value
Name Communications Port (COM1)
Status OK
PNP Device ID ACPI\PNP0501\1
Maximum Input Buffer Size 0
Maximum Output Buffer Size No
Settable Baud Rate Yes
Settable Data Bits Yes
Settable Flow Control Yes
Settable Parity Yes
Settable Parity Check Yes
Settable Stop Bits Yes
Settable RLSD Yes
Supports RLSD Yes
Supports 16 Bit Mode No
Supports Special Characters No
Baud Rate 9600
Bits/Byte 8
Stop Bits 1
Parity None
Busy No
Abort Read/Write on Error No
Binary Mode Enabled Yes
Continue XMit on XOff No
CTS Outflow Control No
Discard NULL Bytes No
DSR Outflow Control 0
DSR Sensitivity 0
DTR Flow Control Type Enable
EOF Character 0
Error Replace Character 0
Error Replacement Enabled No
Event Character 0
Parity Check Enabled No
RTS Flow Control Type Enable
XOff Character 19
XOffXMit Threshold 512
XOn Character 17
XOnXMit Threshold 2048
XOnXOff InFlow Control 0
XOnXOff OutFlow Control 0
I/O Port 0x000003F8-0x000003FF
IRQ Channel IRQ 4
Driver c:\windows\system32\drivers\serial.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 63.38 KB (64,896 bytes), 8/4/2004 8:00 
AM)

[Parallel]
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Item Value
Name LPT1
PNP Device ID ACPI\PNP0401\4&E5ACEE3&0
I/O Port 0x00000378-0x0000037F
I/O Port 0x00000778-0x0000077F
Driver c:\windows\system32\drivers\parport.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 78.25 KB (80,128 bytes), 8/3/2004 6:59 
PM)

[Storage]

[Drives]

Item Value
Drive A:
Description 3 1/2 Inch Floppy Drive

Drive C:
Description Local Fixed Disk
Compressed No
File System NTFS
Size 74.45 GB (79,941,492,736 bytes)
Free Space 39.11 GB (41,990,594,560 bytes)
Volume Name
Volume Serial Number 149D8A91

Drive D:
Description CD-ROM Disc

[Disks]

Item Value
Description Disk drive
Manufacturer (Standard disk drives)
Model SAMSUNG HD080HJ/P
Bytes/Sector 512
Media Loaded Yes
Media Type Fixed&#x0009;hard disk media
Partitions 2
SCSI Bus 0
SCSI Logical Unit 0
SCSI Port 1
SCSI Target ID 0
Sectors/Track 63
Size 74.50 GB (79,999,073,280 bytes)
Total Cylinders 9,726
Total Sectors 156,248,190
Total Tracks 2,480,130
Tracks/Cylinder 255
Partition Disk #0, Partition #0
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Partition Size 47.03 MB (49,319,424 bytes)
Partition Starting Offset 32,256 bytes
Partition Disk #0, Partition #1
Partition Size 74.45 GB (79,941,496,320 bytes)
Partition Starting Offset 49,351,680 bytes

[SCSI]

Item Value

[IDE]

Item Value
Name Standard Dual Channel PCI IDE Controller
Manufacturer (Standard IDE ATA/ATAPI controllers)
Status OK
PNP Device ID
PCI\VEN_8086&DEV_27DF&SUBSYS_01AD1028&REV_01\3&172E68DD&0&F9
I/O Port 0x0000FFA0-0x0000FFAF
Driver c:\windows\system32\drivers\pciide.sys (5.1.2600.0 
(XPClient.010817-1148), 3.25 KB (3,328 bytes), 8/4/2004 8:00 AM)

Name Primary IDE Channel
Manufacturer (Standard IDE ATA/ATAPI controllers)
Status OK
PNP Device ID PCIIDE\IDECHANNEL\4&1D6BE5D5&0&0
I/O Port 0x000001F0-0x000001F7
I/O Port 0x000003F6-0x000003F6
IRQ Channel IRQ 14
Driver c:\windows\system32\drivers\atapi.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 93.13 KB (95,360 bytes), 8/4/2004 8:00 
AM)

Name Secondary IDE Channel
Manufacturer (Standard IDE ATA/ATAPI controllers)
Status OK
PNP Device ID PCIIDE\IDECHANNEL\4&1D6BE5D5&0&1
I/O Port 0x00000170-0x00000177
I/O Port 0x00000376-0x00000376
Driver c:\windows\system32\drivers\atapi.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 93.13 KB (95,360 bytes), 8/4/2004 8:00 
AM)

Name Standard Dual Channel PCI IDE Controller
Manufacturer (Standard IDE ATA/ATAPI controllers)
Status OK
PNP Device ID
PCI\VEN_8086&DEV_27C0&SUBSYS_01AD1028&REV_01\3&172E68DD&0&FA
I/O Port 0x0000FE00-0x0000FE07
I/O Port 0x0000FE10-0x0000FE13
I/O Port 0x0000FE20-0x0000FE27
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I/O Port 0x0000FE30-0x0000FE33
I/O Port 0x0000FEA0-0x0000FEAF
IRQ Channel IRQ 20
Driver c:\windows\system32\drivers\pciide.sys (5.1.2600.0 
(XPClient.010817-1148), 3.25 KB (3,328 bytes), 8/4/2004 8:00 AM)

Name Primary IDE Channel
Manufacturer (Standard IDE ATA/ATAPI controllers)
Status OK
PNP Device ID PCIIDE\IDECHANNEL\4&3AE4CD71&0&0
Driver c:\windows\system32\drivers\atapi.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 93.13 KB (95,360 bytes), 8/4/2004 8:00 
AM)

Name Secondary IDE Channel
Manufacturer (Standard IDE ATA/ATAPI controllers)
Status OK
PNP Device ID PCIIDE\IDECHANNEL\4&3AE4CD71&0&1
Driver c:\windows\system32\drivers\atapi.sys (5.1.2600.2180 
(xpsp_sp2_rtm.040803-2158), 93.13 KB (95,360 bytes), 8/4/2004 8:00 
AM)

[Printing]

Name Driver Port Name Server Name
ZDesigner S4M-300dpi ZPL ZDesigner S4M-300dpi ZPL FILE:

RICOH Aficio CL2000 RPCS RICOH Aficio CL2000 RPCS
RCPS_10.1.1.210
RICOH Aficio CL2000 PS RICOH Aficio CL2000 PS Ricoh
RICOH Aficio CL2000 PCL 5c RICOH Aficio CL2000 PCL 5c
IP_10.1.1.210
Microsoft Office Document Image Writer Microsoft Office Document 
Image Writer Driver Microsoft Document Imaging Writer Port:

Adobe PDF Adobe PDF Converter My Documents\*.pdf

[Problem Devices]

Device PNP Device ID Error Code
SM Bus Controller
PCI\VEN_8086&DEV_27DA&SUBSYS_01AD1028&REV_01\3&172E68DD&0&FB The 
drivers for this device are not installed.

[USB]

Device PNP Device ID
Standard Universal PCI to USB Host Controller
PCI\VEN_8086&DEV_27C8&SUBSYS_01AD1028&REV_01\3&172E68DD&0&E8
USB Root Hub USB\ROOT_HUB\4&4FC3F26&0

Page 18



System Report.txt
Microsoft USB IntelliMouse Optical
USB\VID_045E&PID_0039\5&345F6DD7&0&2
Microsoft USB IntelliMouse Optical
HID\VID_045E&PID_0039\6&200D0D69&0&0000
Standard Universal PCI to USB Host Controller
PCI\VEN_8086&DEV_27C9&SUBSYS_01AD1028&REV_01\3&172E68DD&0&E9
USB Root Hub USB\ROOT_HUB\4&32C41A52&0
USB Human Interface Device USB\VID_413C&PID_2105\5&2D0620DE&0&1

HID Keyboard Device HID\VID_413C&PID_2105\6&8535474&0&0000
Standard Universal PCI to USB Host Controller
PCI\VEN_8086&DEV_27CA&SUBSYS_01AD1028&REV_01\3&172E68DD&0&EA
USB Root Hub USB\ROOT_HUB\4&19F1AF77&0
Standard Universal PCI to USB Host Controller
PCI\VEN_8086&DEV_27CB&SUBSYS_01AD1028&REV_01\3&172E68DD&0&EB
USB Root Hub USB\ROOT_HUB\4&2F60F7EA&0
Standard Enhanced PCI to USB Host Controller
PCI\VEN_8086&DEV_27CC&SUBSYS_01AD1028&REV_01\3&172E68DD&0&EF
USB Root Hub USB\ROOT_HUB20\4&4F1A976&0

Variable Value User Name
ComSpec %SystemRoot%\system32\cmd.exe <SYSTEM>
Path
%SystemRoot%\system32;%SystemRoot%;%SystemRoot%\System32\Wbem;C:\Prog
ram Files\ATI Technologies\ATI Control Panel;C:\Program 

Files\QuickTime\QTSystem\ <SYSTEM>
windir %SystemRoot% <SYSTEM>
FP_NO_HOST_CHECK NO <SYSTEM>
OS Windows_NT <SYSTEM>
PROCESSOR_ARCHITECTURE x86 <SYSTEM>
PROCESSOR_LEVEL 15 <SYSTEM>
PROCESSOR_IDENTIFIER x86 Family 15 Model 4 Stepping 3, 
GenuineIntel <SYSTEM>
PROCESSOR_REVISION 0403 <SYSTEM>
NUMBER_OF_PROCESSORS 2 <SYSTEM>
PATHEXT .COM;.EXE;.BAT;.CMD;.VBS;.VBE;.JS;.JSE;.WSF;.WSH
<SYSTEM>
TEMP %SystemRoot%\TEMP <SYSTEM>
TMP %SystemRoot%\TEMP <SYSTEM>
CLASSPATH .;C:\Program Files\QuickTime\QTSystem\QTJava.zip
<SYSTEM>
QTJAVA C:\Program Files\QuickTime\QTSystem\QTJava.zip <SYSTEM>

TEMP %USERPROFILE%\Local Settings\Temp NT AUTHORITY\SYSTEM

TMP %USERPROFILE%\Local Settings\Temp NT AUTHORITY\SYSTEM

TEMP %USERPROFILE%\Local Settings\Temp NT AUTHORITY\LOCAL 
SERVICE
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TMP %USERPROFILE%\Local Settings\Temp NT AUTHORITY\LOCAL 
SERVICE
TEMP %USERPROFILE%\Local Settings\Temp NT AUTHORITY\NETWORK 
SERVICE
TMP %USERPROFILE%\Local Settings\Temp NT AUTHORITY\NETWORK 
SERVICE
TEMP %USERPROFILE%\Local Settings\Temp GRAPHICS-2\David

TMP %USERPROFILE%\Local Settings\Temp GRAPHICS-2\David
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